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Learning Objectives  

ÅDemonstrate the value of harnessing the largest claims and provider 

database in the U.S. to improve patient and population health  

 

ÅDiscuss a data analytics approach to high-value employer benefits  

and improved employee health  

 

ÅIdentify a data-driven solution that empowers consumers to make 

evidence-based healthcare decisions 

 

ÅIllustrate how aggregate cost data can empower providers to better 

manage the care and overall health of their patients, while containing costs 

 



Benefits Realized  
for the Value of Health IT  

ÅSatisfaction: Creating greater satisfaction by reining  

in costs, improving outcomes and improving consumer 

experience  

ÅTreatment/Clinical: Reducing unnecessary ER visits,  

hospital readmissions and hospital infection rates,  

while improving health outcomes 

ÅElectronic Secure Data: Developing the industry-leading  

data capability unprecedented in scope and scale  

ÅPatient Engagement and Population Management: 

Increasing cost transparency allowing patients to shop  

for procedures based on estimated costs for over 1,600 

treatment categories 

ÅSavings: Cost savings of more than $1 billion through  

patient-focused care models supported by data 



ACCELERATING  
THE PACE OF CHANGE IS  



DATA  
THE ENGINE FOR FUTURE  

 TRANSFORMATION  



Polling 
Question 1  

Who do you believe stands to 

benefit the most from a robust 

health data analysis capability  

in the US?  

a. Physicians  

b. Hospitals  

c. Consumer 

d. Insurers 

 



CHALLENGE  
FACING THE  

Collective commitment of  

all 36 BCBS companies to 

contribute comprehensive data 

on healthcare quality and cost 



NATIONAL  
HEALTHCARE DATA  

LEVERAGING  



$380B  
in annual claims 

36M  

provider records 

1 in 3  

Americans 
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ENSURING   
DATA SECURITY  


