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Continuing Education Tracking Form 

HIMSS09 Annual Conference & Exhibition 
April 03-08, 2009 

McCormick Place, Chicago, Ill. 

 
Below are all sessions that qualify for HIMSS continuing education contact hours towards renewal of the CPHIMS 
credential.  Check the “Attended” box for all sessions attended and total the number of contact hours earned each 
day.  At the end of the form, total the number of contact hours earned for the entire conference.  Do not send 
this form to HIMSS. Retain this form for your records.  You will need to provide a copy of this form when 
renewing your certification. 
 

Friday, April 03, 2009 – Nursing Informatics Foundations 

Time Session 
# Session Title Contact 

Hours 
Attended 

(√) 
1:15–
2:45 NI-2 Transforming Data into Practice: The Novice to Expert Data 

to Wisdom Continuum 1.8  

3:00–
4:30 NI-2 EMR – EHR: Defining the Concepts & Realizing the 

Outcomes 1.8  

 
Total Number of Contact Hours Earned for Nursing Informatics Foundations (max. = 3.6)  
               ___________ 
 

Saturday, April 04, 2009 – Pre-Conference Workshops 

Time Session 
# Session Title Contact 

Hours 
Attended 

(√) 
Full Day Workshops (max. = 9.6) 

8:00–
4:00 200 Information Security Workshop: The Next Level 8.4  

8:00–
4:00 202 Project Management: Ensuring HIT Sustainability Beyond “Go 

Live” 8.4  

8:00–
4:00 203 Introduction to Healthcare & IT Enabling Technologies: All 

You Wanted to Know & Were Afraid to Ask 8.4  

8:00–
4:30  CPHIMS Review Course 9.0  

8:00–
5:00 201 Process Improvement: Deploying the Principles of Lean 

Production to Healthcare 9.6  

Half-Day Workshops (max = 4.8) 
1:00–
5:00 204 Human Capital Leadership 4.8  

1:00–
5:00 205 Leading the IT Charge – The Realities & Strategies of 

Healthcare IT Leadership 4.8  

1:00–
5:00 206 Harnessing Interoperability to Improve Your Practice’s Quality 

& Outcomes 4.8  

 
Total Number of Contact Hours Earned for Pre-Conference Workshops (max. = 9.6)        ___________ 
 

Saturday, April 04, 2009 – Financial Systems Symposium: “Show Me the Money!” in Today’s Environment 

Time Session 
# Session Title Contact 

Hours 
Attended 

(√) 
8:15-9:00 FS-2 Electronic Payment: The Challenges & Resources 0.9  
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Time Session 
# Session Title Contact 

Hours 
Attended 

(√) 
9:15-
10:15 FS-3 A New Administration & Healthcare Agenda – Impacts on 

the Healthcare Equation 1.2  

10:30–
11:15 FS-4 Leveraging New Services from the Banking & 

Clearinghouse Sectors 0.9  

11:15–
12:00 FS-5 Leverage IT to Address Patient Responsibility 0.9  

12:00-
12:45 FS-6 The Impact of Consumerism on Healthcare: Lessons from 

Online Retail 0.9  

 
Total Number of Contact Hours Earned for Financial Systems Symposium (max. = 4.8) ___________ 
 

Saturday, April 04, 2009 – Microsoft Health Users Group Tech Forum 

Time Session 
# Session Title Contact 

Hours 
Attended 

(√) 
8:15-
9:00 MSH-1 Opening Keynote Session: Medical Records Are At Risk! 0.9  

IT Pro Track 
9:15-
10:15 MSH-2 Dealing with Tough Knowledge Management Issues with Amalga 1.2  

10:15–
11:15 MSH-4 

Designing, Developing, & Implementing an Integrated EHR, 
CPOE, & eMar using Microsoft Technologies/Framework/Health 
Common UI in WPF by Brighton Hospital, Michigan 

1.2  

11:30–
12:30 MSH-6 

Interoperability Across the Healthcare Organization: Uniting 
Patient Information with Integrated Document Management & 
Microsoft Software 

1.2  

1:30-
2:30 MSH-8 Managing your Healthcare Environment with PowerShell 1.2  

2:45-
3:45 MSH-10 Solving the Dirty Little Secrets of Archiving with .Net & Assureon 1.2  

Clinical Informatics Track 
9:15-
10:15 MSH-3 The Future of Patient Flow Logistics: LIVE! 1.2  

10:15–
11:15 MSH-5 On Demand Clinical Intelligence 1.2  

11:30–
12:30 MSH-7 Personal Health Records to Improve Health Information Exchange 

& Patient Safety 1.2  

1:30-
2:30 MSH-9 Verbal Orders via Virtual Clinical Information Agent 1.2  

2:45-
3:45 MSH-11 

Integration of a comprehensive Medical & Dental EMR System 
with Microsoft HealthVault Using Microsoft Silverlight & Microsoft 
Health Common User Interface (CUI) 

1.2  

4:15-
5:00 MSH-12 Closing Keynote: Regulatory Aspects of Assurance Cases 0.9  

 
Total Number of Contact Hours Earned for Microsoft Health Users Group Tech Forum (max. = 7.8) 
            ___________ 
 

Saturday, April 04, 2009 – Health Information Exchanges Symposium: HIE in the Trenches – Addressing 
Today’s Challenges 

Time Session 
# Session Title Contact 

Hours 
Attended 

(√) 
8:30-9:30 HIE-1 Opening Keynote: HIE in the Trenches 1.2  
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Time Session 
# Session Title Contact 

Hours 
Attended 

(√) 
9:45-
10:45 HIE-2 HIE Governance & Accountability: The Evolving Landscape 

of Public & Private Roles 1.2  

10:45–
11:45 HIE-3 Searching for Buried Treasure: Perspectives on the 

Impact of Finance on HIE 1.2  

1:00–1:45 HIE-4 Health Information Technical Exchange Models for 
Implementation 0.9  

1:45-3:15 HIE-5 Creating Value: What’s in It for the Community? 1.8  

3:30-4:30 HIE-6 Closing Keynote: National Level Activity – Where are We 
Today? 1.2  

 
Total Number of Contact Hours Earned for Health Information Exchanges Symposium (max. = 7.5) 
            ___________ 
 

Saturday, April 04, 2009 – Clinical Engineering & IT Leadership Symposium: Navigating the Shared Clinical 
Engineering & IT Work Space 

Time Session 
# Session Title Contact 

Hours 
Attended 

(√) 

8:45-9:45 CEIT-2 The Perfect Storm: Clinical Engineering & Information 
Technology Convergence 1.2  

10:00-
11:00 CEIT-3 E-Merging Technologies: The Benefits of Integrating IT & 

CE 1.2  

11:00–
12:00 CEIT-4 Security Issues Affecting Medical Devices on an HCIT 

Infrastructure 1.2  

1:00–2:00 CEIT-5 Succeeding in Today’s Workplace: CE & IT Toolkit for 
Human Skills & Competencies 1.2  

2:15-3:15 CEIT-6 Best Practices: Eastern Maine Medical Center – ICU Virtual 
Center 1.2  

3:15-4:15 CEIT-7 Developing Connected Health Markets & Practice Across 
Europe 1.2  

 
Total Number of Contact Hours Earned for Clinical Engineering & IT Leadership Symposium (max. = 
7.2)            ___________ 
 

Saturday, April 04, 2009 – Physicians’ IT Symposium: Closing the Gap: From Implementation to Safety & 
Quality 

Time Session 
# Session Title Contact 

Hours 
Attended 

(√) 

8:45-9:45 PHY-2 The Future of Healthcare IT: An Opportunity for Clinicians 
to Provide Leadership 1.2  

10:00-
11:00 PHY-3 PHRs: Flash in the Pan? 1.2  

11:00–
12:00 PHY-4 Bridging the HIT & Quality Gap 1.2  

1:30–2:30 PHY-5 Sure I Want an EMR, But I Don’t Want to Pay for it: 
Overcoming the Little Red Hen Syndrome 1.2  

1:30-2:30 PHY-6 The Reality of Pay-for-Performance 1.2  

3:00-4:00 PHY-7 E-Prescribing Overview: What Works; What Doesn’t & How 
Do We Implement It? 1.2  

3:00-4:00 PHY-8 New Tools for the Medical Home 1.2  
4:00-5:00 PHY-9 Facilitated Open Discussion 1.2  
 
Total Number of Contact Hours Earned for Physicians’ IT Symposium (max. = 7.2) ___________ 
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Saturday, April 04, 2009 – Supply Chain Management Symposium: The Evolving Healthcare Supply Chain: 
Clinical, Financial & Operational Performance Impacts 

Time Session 
# Session Title Contact 

Hours 
Attended 

(√) 

8:45-
9:45 SCM-2 

Opening Keynote Session: The Evolving Global Healthcare 
Supply Chain: Clinical, Financial & Operational Performance 
Impacts 

1.2  

9:45-
10:45 SCM-3 Global Data Synchronization & the Healthcare Supply Chain 1.2  

11:00–
12:00 SCM-4 

A Blueprint for Integrating Standards into Operations – 
Healthcare Implementation of GS1 Standards: Progress, Pilots 
& Prognosis 

1.2  

1:00–
2:00 SCM-5 Applying Supply Chain Best Practices to Healthcare 1.2  

2:15-
3:15 SCM-6 Linking Value Analysis to Clinical Outcomes 1.2  

3:30-
4:30 SCM-7 Symposium Summation: Innovative Strategies for Clinical, 

Supply Chain & Financial Performance 1.2  

 
Total Number of Contact Hours Earned for Supply Chain Management Symposium (max. = 7.2) 
            ___________ 
 

Saturday, April 04, 2009 – Pharmacy IT Symposium: Bridging the Gap between Settings – One Patient at a 
Time 

Time Session 
# Session Title Contact 

Hours 
Attended 

(√) 
9:00-
10:00 PHAR-1 What’s New with E-Prescribing: A Federal Update 1.2  

10:00-
11:00 PHAR-2 Personalized Healthcare & Pharmacogenomics Trend 1.2  

11:15–
12:15 PHAR-3 How to Create an Effective IT Infrastructure 1.2  

1:15–2:15 PHAR-4 Challenges & Solutions to Sharing Patient Medication-
related Information 1.2  

2:30-3:30 PHAR-5 “DX on RX”: Pharmacy on Management Circles, Including 
In-Patient Indications 1.2  

3:45-4:45 PHAR-6 EMR: Does It Really Improve Medication Safety? What Is 
the Evidence? 1.2  

 
Total Number of Contact Hours Earned for Pharmacy IT Symposium (max. = 7.2) ___________ 
 

Saturday, April 04, 2009 – Nursing Informatics Symposium: Leaders Optimizing Healthcare Outcomes 
through Informatics 

Time Session 
# Session Title Contact 

Hours 
Attended 

(√) 
9:15-
10:15 NI-5 Opening Keynote: Optimizing Informatics Through 

Leadership 1.2  

10:30-
11:45 NI-6 Collaborating Across the Discipline for Strategic Alignment 1.5  

Track One 
1:00–
2:15 NI-7 Addressing Unintended Consequences of BCMA 

Administration & Clinical Documentation 1.5  

2:15–
3:30 NI-9 Run Until Apprehended: A Case Study in Transforming 

Healthcare Delivery 1.5  

Track Two 
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Time Session 
# Session Title Contact 

Hours 
Attended 

(√) 
1:00–
2:15 NI-8 Health Outcomes for Better Information & Care: Making 

Nursing Visible 1.5  

2:15–
3:30 NI-10 Thriving in Healthcare’s Perfect Storm: Conquering Never 

Events 1.5  

4:00–
5:00 NI-12 Closing Keynote Session: Igniting Nursing Informatics 

Solutions – Unraveling the Complexity 1.2  

 
Total Number of Contact Hours Earned for Nursing Informatics Symposium (max. = 6.9)  
               ___________ 
 

Saturday, April 04, 2009 – Payer Symposium: Payer/Provider Collaboration – The New Health Information 
Partnership 

Time Session 
# Session Title Contact 

Hours 
Attended 

(√) 
9:15-
10:15 PY-2 A New Administration & Healthcare Agenda – Impacts on 

the Healthcare Equation 1.2  

10:30-
12:15 PY-3 “The Elephant in the Room”: How Do We Pay for HIT 

Adoption? 2.1  

1:15–
2:15 PY-4 The Digital Customer in Healthcare: New Tools & New 

Approaches 1.2  

2:30–
3:30 PY-5 Patient-centered Medical Home: Roles for Payers, Providers 

& IT for Achieving Quality Care 1.2  

3:45-4:45 PY-6 The Next Generation Payer: Where Do We Go From Here? 1.2  
 
Total Number of Contact Hours Earned for Payer Symposium (max. = 6.9)  ___________ 
 

Saturday, April 04, 2009 – CIO Forum 

Time Session 
# Session Title Contact 

Hours 
Attended 

(√) 
9:30-
10:30 CIO-1 The Future of Healthcare: The Quest for Value for All 

Americans 1.2  

11:00-
12:00 CIO-2 Overcoming Cultural Barriers to Quality & Safety: The 

Role of the CIO 1.2  

1:00–2:00 CIO-3 The New CIO – A Move Beyond Operational Excellence 
to Value Contributor 1.2  

2:30–3:30 CIO-4 Leading With Spirit in Turbulent Times 1.2  
 
Total Number of Contact Hours Earned for CIO Forum (max. = 4.8)          ___________ 
 

Saturday, April 04, 2009 – Academic Forum 

Time Session 
# Session Title Contact 

Hours 
Attended 

(√) 
1:05–
1:45 AF-2 Multidisciplinary Miracles in Medicine 0.8  

1:45–
2:25 AF-3 

Towards a Framework of Success Factors for Clinical System 
Implementation: Building on What We Know to Improve Project 
Outcomes 

0.8  

2:25–
3:05 AF-4 Electronic Health Record Systems in Community Health Centers: 

Promising Practices for Decision-making & Implementation 0.8  

3:10–
3:50 AF-5 Does Physician Use of a Referring Physician Portal for Patients 

Referred for Hospitalization versus Outpatient Consultation? 0.8  

3:50–
4:30 AF-6 Different Approaches to Organizational HIT Strategy: Peeling 

the Onion 0.8  
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Time Session 
# Session Title Contact 

Hours 
Attended 

(√) 
4:30–
5:00 AF-7 From Bench to Practice: Getting IT into the Classroom 0.6  

 
Total Number of Contact Hours Earned for Academic Forum (max. = 4.6)        ___________ 
 

Sunday, April 05, 2009 – Education Sessions 

Time Session 
# Session Title Contact 

Hours 
Attended 

(√) 
8:30–
9:30 1 Proactive Pharmacy CareTM: Leveraging Technology for 

Improved Outcomes 1.2  

8:30–
9:30 2 MDs Who IM @ WRK: Online Messaging Improves Physician-

Patient Communication 1.2  

8:30 
9:30 3 Leveraging Payer IT to Impact Cost & Quality of Care 1.2  

8:30–
9:30 4 A National Health IT Town Hall Meeting 1.2  

8:30–
9:30 5 Bedside Medical Device Integration: Increasing Patient Safety 

while Improving Clinician Workflow 1.2  

8:30–
9:30 6 Maximizing Patient Flow Statistics: A Potential Data Goldmine 1.2  

8:30–
9:30 7 Measuring Progress, Motivating Change: A Statewide Quality 

Dashboard through HIE 1.2  

8:30–
9:30 8 Driving Quality with CMS’ Continuity Assessment Record & 

Evaluation: A National Approach to Interoperability 1.2  

8:30–
9:30 9 Developing a Common Language with Meaningful Reporting 1.2  

8:30–
9:30 10 Know When to Hold ‘Em, Know When to Fold ‘Em: Job Search 

& Security in Unsettled Times 1.2  

8:30–
9:30 11 Medical Logistics Supporting the Warfighter: Evolution to a Net-

Centric Environment 1.2  

8:30–
9:30 12 Setting the Federal Strategic Direction to Accelerate Health 

Information Technology Adoption & Use 1.2  

8:30–
10:00 13 CCHIT Town Hall 1.8  

9:45–
10:45 14 E-centric Care: Putting the Power of Technology & Patient Care 

at the Core 1.2  

9:45–
10:45 15 Making a List, Checking It Twice: A Medication Reconciliation 

Journey 1.2  

9:45–
10:45 16 The ICD-10 Transition: Valuable Lessons Learned by Early 

Converts 1.2  

9:45–
10:45 17 

Improving Outcomes with Clinical Decision Support: Practical 
Pearls from the New HIMSS Clinical Decision Support 
Guidebook 

1.2  

9:45–
10:45 18 Hospital-Physician Integration: How to Put the Puzzle Together 1.2  

9:45–
10:45 19 Hey, That’s My Data!: Expanding Consumer Control over 

Personal Health Information 1.2  

9:45–
10:45 20 Implementing Bar-coded Medication Administration: Lessons 

Learned to Save You Time & Money 1.2  

9:45–
10:45 21 Making the Connection to Personalized Care: The Moffitt 

Cancer Survivorship Portal 1.2  

9:45–
10:45 22 Building Positive Physician Relationships to Create a Patient-

Centered Data Exchange 1.2  
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Time Session 
# Session Title Contact 

Hours 
Attended 

(√) 
9:45–
10:45 23 Outcomes & Lessons Learned from the 5010 Testing Project 

Collaboration, CAQH/CORE, HITSP, IHE 1.2  

9:45–
10:45 24 The DoD EHR: Mapping the “Way Ahead” for AHLTA 1.2  

9:45–
10:45 25 Lighting up the Nationwide Health Information Network: What 

It Means for to YOU 1.2  

11:00–
12:00 26 Association for Healthcare Research & Quality (AHRQ) Clinical 

Decision Support Consortium 1.2  

11:00–
12:00 27 

Return on EHR Investment & Benefits of Implementation: An 
Update on the Medical Group Management Association’s EHR 
Adoption Report 

1.2  

11:00–
12:00 28 Using e-Health to Develop a Patient-centered Medical Home 1.2  

11:00–
12:00 29 21st Century Models for Clinical Research & Care 1.2  

11:00–
12:00 30 Keeping the Continuum Current: Bridging the Physician/Health 

System Communication Gap 1.2  

11:00–
12:00 31 State Officials Legislative Forum 1.2  

11:00–
12:00 32 What’s Going on in Diagnostic Imaging? 1.2  

11:00–
12:00 33 Achieving the EHR’s Promise: Columbia University’s 

Academic/Physician Partnership 1.2  

11:00–
12:00 34 “Never Events”: Understanding Their Financial Implications & 

Improving Associated Outcomes 1.2  

11:00–
12:00 35 Advancing Interoperability Across the Globe: An Update on the 

IHE Initiative Worldwide 1.2  

11:00–
12:00 36 AHLTA Innovators 1.2  

11:00–
12:00 37 Value-driven Health Care: Leveraging Data to Improve 

Efficiency, Productivity, Quality 1.2  

11:00–
12:00 38 Medicare’s Train to ICD-10, First Stop X12 Version 5010 & 

NCPDP D.0 1.2  

12:30–
2:00 39 Keynote Session: Dennis Quaid, Award-winning Actor, Director 

& President, The Quaid Foundation 1.8  

 
Total Number of Contact Hours Earned for Sunday Education Sessions (max. = 5.7)    ___________ 
 

Sunday, April 05, 2009 – Synergy Sessions 

Time Session 
# Session Title Contact 

Hours 
Attended 

(√) 
8:30–
9:30 501 CIO Panel Discussion: Project Portfolio Management from a CIO 

Perspective 1.2  

8:30–
9:30 502 The Legal Health Record in the Age of Discovery 1.2  

8:30–
9:30 504 An Engineered Approach to Nurse Staffing 1.2  

8:30–
9:30 506 

Federal Health Architecture: Transforming Federal Health 
through Information Exchange. A Conversation with Federal 
Health CIOs & Federal Health Leaders 

1.2  

8:30–
10:00 505 Innovation & Trends in Technology: Exploring the Nursing 

Workflow of the Future 1.8  

9:45–
10:45 507 Best Practices for IT Resource Capacity Planning 1.2  
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Time Session 
# Session Title Contact 

Hours 
Attended 

(√) 
9:45–
10:45 508 Data-mining at the Point of Care: No Dollar Left Behind 1.2  

9:45–
10:45 510 Leveraging Dashboard to Monitor Clinical Process Improvement 1.2  

9:45–
10:45 511 CDC Public Health & Information Exchange: Developing a 

Common Roadmap to Future Success 1.2  

10:30–
12:00 516 Innovation & Trends in Technology: Exploring the Nursing 

Workflow of the Future 1.8  

11:00–
12:00 512 Leveraging Leadership & Technology to Transform Culture & 

Improve Performance 1.2  

11:00–
12:00 513 How to Improve EMRs & How to Incorporate Innovation in All 

We Do 1.2  

11:00–
12:00 515 Adapting Lean & Six Sigma to the Healthcare Industry 1.2  

11:00–
12:00 517 HIT Collaborative for Underserved Populations: Progress to 

Success 1.2  

 
Total Number of Contact Hours Earned for Synergy Sessions (max. = 3.6)     ___________ 
 

Sunday, April 05, 2009 – Ambulatory Practicum 

Time Session 
# Session Title Contact 

Hours 
Attended 

(√) 
8:30–9:30 503 CMS’s EHR Physician Adoption Program Overview 1.2  

9:45–10:45 509 Workflow Management EMR Systems & the Primary 
Care Physician 1.2  

11:00–
12:00 514 EHR Adoption for the Medical Practice 1.2  

 
Total Number of Contact Hours Earned for Ambulatory Practicum (max. = 3.6)     ___________ 
 

Sunday, April 05, 2009 – Cisco’s Community for Connected Health Summit 

Time Session 
# Session Title Contact 

Hours 
Attended 

(√) 
9:00–
10:00 CIS-1 Emerging Trends in Healthcare Services 2009 1.2  

10:15–
11:15 CIS-2 

The Patient Will See You Now: How Advances in Science, 
Medicine, & Technology Will Lead to a Personalized Health 
Care System 

1.2  

11:15–
12:15 CIS-3 Healthcare IT Trends & Glimmers 1.2  

 
Total Number of Contact Hours Earned for Cisco’s Community for Connected Health Summit (max. = 
3.6)            ___________ 
 

Monday, April 06, 2009 – Education Sessions 

Time Session 
# Session Title Contact 

Hours 
Attended 

(√) 
8:30–
9:30 40 Keynote Session: George C. Halvorson, Chairman & CEO, Kaiser 

Foundation Health Plan, Inc., Kaiser Foundation Hospitals 1.2  

9:45–
10:45 41 Selected Legal Issues in Clinical Informatics 1.2  

9:45–
10:45 42 The Enterprise Clinical IT Environment: The Model of the 

Future 1.2  
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Time Session 
# Session Title Contact 

Hours 
Attended 

(√) 
9:45–
10:45 43 Lose a Laptop? Practical Approaches to Navigating Breach 

Notification Laws 1.2  

9:45–
10:45 44 Come Along for a One-Day Lean RIDE 1.2  

9:45–
10:45 45 No More Passive Patients: Enhancing the Patient Experience 

through Interactive Care 1.2  

9:45–
10:45 46 Thanks, Stark!: One Organization Sponsors an Ambulatory EMR 1.2  

9:45–
10:45 47 You Need More Than Just Bubble Tape: Managing Medical 

Technology during Planning, Design & Construction 1.2  

9:45–
10:45 48 Congressional Staff Legislative Forum 1.2  

9:45–
10:45 49 A Practical Approach: Network-based Economies of Scale for 

Community Health 1.2  

9:45–
10:45 50 Chemotherapy Order Entry: It’s All about Treatment Regimens 1.2  

9:45–
10:45 51 Sharing the Wealth to Cut Costs: Data & Decision Support for 

Imaging Utilization Management 1.2  

9:45–
10:45 52 Patient-Controlled Health Record Banks: An Answer to the HIT 

Privacy Problem 1.2  

9:45–
10:45 54 Leverage Evidence-based IT to Optimize Nursing Budget & 

Staffing Processes 1.2  

9:45–
10:45 55 Analytics in the Emergency Department 1.2  

9:45–
10:45 56 News from the MHS OCIO 1.2  

9:45–
10:45 57 An Economic Model for the Next Big Thing: Healthcare Robots 

& Other Emerging Health Technologies 1.2  

9:45–
10:45 58 Davies Award Organizational Recipient 1.2  

9:45–
10:45 59 How is CMS Using Technology to Drive Quality Healthcare? 1.2  

1:00–
2:00 60 Health 2020 – From NanoBots & Personal Genomics to Wii Fit & 

Nurse Avatars 1.2  

1:00–
2:00 61 Hospital IT Department Consolidation: Post-acquisition 

Integration Planning 1.2  

1:00–
2:00 62 Interoperability: The Key to Promoting the Quality Agenda 1.2  

1:00–
2:00 63 Privacy Impact Assessment: A C-suite Tool for Successful Risk 

Management 1.2  

1:00–
2:00 64 Strategy from the Ground Up: The Importance of a Strategic 

Information Systems Plan 1.2  

1:00–
2:00 65 NHIN-Connect: Lessons Learned Bringing Federal Agencies into 

the NHIN 1.2  

1:00–
2:00 66 Maximize the Human Capital of Your Health IT Team! 1.2  

1:00–
2:00 67 Development of an IT Governance Model for a Multi-Hospital 

Healthcare System 1.2  

1:00–
2:00 68 Refining Your Revenue Cycle to Achieve Superior Results 1.2  

1:00–
2:00 69 Leaving It Open: Evaluating Open-Source Software for Health 

Information Exchange 1.2  

1:00–
2:00 70 Using an EMR to Find a Needle in the Haystack: The Next 

Generation of Clinical Decision Support 1.2  



Page 10 of 18 

Time Session 
# Session Title Contact 

Hours 
Attended 

(√) 
1:00–
2:00 71 Building (Data) Bomb Shelters: Driving Improvements & 

Efficiencies in Healthcare’s Data Explosion 1.2  

1:00–
2:00 72 Where Are You? Trends in Radio Frequency Identification 1.2  

1:00–
2:00 73 Responding to Risk in a Computerized Provider Order Entry 

Environment 1.2  

1:00–
2:00 74 EHR Technology Donation under the Stark, Anti-kickback & Tax 

Rules 1.2  

1:00–
2:00 75 Healthcare Information Management from the Battlefield to the 

Home Front 1.2  

1:00–
2:00 76 Anytime, Anywhere: Accessing Critical Benchmark Data 1.2  

1:00–
2:00 77 Davies Award Ambulatory Recipients 1.2  

1:00–
2:30 78 ONC Town Hall 1.8  

2:15–
3:15 79 Here Comes Every Patient: Clinical Networking from the 

Consumer up 1.2  

2:15–
3:15 80 Information Services’ Strategy Roadmap: Your CIO Must Take 

the Lead 1.2  

2:15–
3:15 81 Help is on the Web: AHRQ’s National Resource Center for 

Health IT 1.2  

2:15–
3:15 82 Effective Labor & Quality Management: A Data-driven Approach 1.2  

2:15–
3:15 83 From Kiosks to the Web: Self-service Opportunities in 

Healthcare 1.2  

2:15–
3:15 84 Wisconsin Health Information Exchange ED Linking: Status & 

Influence 1.2  

2:15–
3:15 85 Another Country’s Success Story: ICD-10 Implementation 

Planning 1.2  

2:15–
3:15 87 

Piggy Banks & Patient Payment Processing: Marrying Banking & 
Healthcare Technology to Accelerate Revenue Cycle 
Management 

1.2  

2:15–
3:15 89 AHIMA Session 1.2  

2:15–
3:15 90 Does Your Disaster Recovery Program Match Your 21st Century 

Healthcare Applications? 1.2  

2:15–
3:15 91 I Survived an EHR Downtime! Will You? 1.2  

2:15–
3:15 92 How Consumers Use PHRs: A Case Study of One Organization’s 

PHR Usage 1.2  

2:15–
3:15 93 Negotiate from Strength: EHR & IT Contracting for Physician 

Practices 1.2  

2:15–
3:15 94 Integrating Medical & Dental Charting within the DoD EHR 1.2  

2:15–
3:15 95 Enterprise Service Enablement: One Organization’s Adoption of 

Service-oriented Architecture 1.2  

2:15–
3:15 96 Davies Community Health Award Recipients 1.2  

2:15–
5:15 86 Take Charge: Clinician’s Guide to IT Career Success 3.6  

 
Total Number of Contact Hours Earned for Monday Education Sessions (max. = 7.5)     ___________ 
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Tuesday, April 07, 2009 – Education Sessions 

Time Session 
# Session Title Contact 

Hours 
Attended 

(√) 
8:30–
9:30 97 Hard Lessons: Stage 7 & Davies Award Recipients Define 

Success 1.2  

8:30–
9:30 98 Hospital Discharge: Connectivity & Process Redesign Driving 

Efficiency 1.2  

8:30–
9:30 99 Enterprise Business Intelligence: What’s “Powering” your 

Dashboard? 1.2  

8:30–
9:30 100 It’s Not Just the Metric System: Contrasting Approaches in 

Chronic Disease Management in the US & Canada 1.2  

8:30–
9:30 101 The “SMART” Patient Room: An Integrated Approach 1.2  

8:30–
9:30 102 Da Bulls, Da Bears, Da EMR: How HIT Facilitates Translational 

Research between Two Chicago Healthcare Organizations 1.2  

8:30–
9:30 103 Optimizing the IT Project Portfolio: Best Practices 1.2  

8:30–
9:30 104 Next-generation Clinician & Patient Portals: Balancing Care 

With HIPAA Compliance 1.2  

8:30–
9:30 105 Comprende usted? Evaluation of Advanced Speech Translation 

Technology to Improve Patient Safety 1.2  

8:30–
9:30 106 Improving Productivity & Profitability with an Enterprise-Wide 

Surgical Management 1.2  

8:30–
9:30 107 Connecting Rural Healthcare Providers to Academic & Tertiary 

Medical Centers 1.2  

8:30–
9:30 108 Pharmacy Informatics Task Force Update: Advancing 

Medication-related Clinical Decision Support 1.2  

8:30–
9:30 109 PHR & Biofeedback Device: Results on a Population Health 

Program 1.2  

8:30–
9:30 110 Pakistan Public Health Information Network: An Overview 1.2  

8:30–
9:30 111 A Holistic Approach to Metrics: The Power of Direct Cycle Time 

Measurement 1.2  

8:30–
9:30 112 Joint Task Force National Capital Region Medical 1.2  

8:30–
9:30 113 A Roadmap to Interoperability: One Organization’s Approach to 

a Centralized Data Model 1.2  

8:30–
9:30 114 Davies Public Health Award Recipients 1.2  

8:30–
9:30 115 HITSP Town Hall: A Standards Harmonization Update 1.2  

9:45–
10:45 116 A View of the New Administration: Concrete Information on 

Today’s Political & Legislative Environments 1.2  

9:45–
10:45 117 CIO/CMIO: Partnership Equals Success 1.2  

9:45–
10:45 119 Documenting Success: The Planning & Implementing of a 

Multidisciplinary Clinical Documentation System 1.2  

9:45–
10:45 120 Paperless Hospital: Year in Review 1.2  

9:45–
10:45 121 Plan of Care: Changing the Paradigm for Evidence-based 

Practice 1.2  

9:45–
10:45 122 The Fight for Freedom from Inefficient PC Deployments & 

Management 1.2  

9:45–
10:45 123 Enterprise Architecture Comes to Healthcare 1.2  

9:45–
10:45 124 Unlocking the Value of Digital Pathology 1.2  
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Time Session 
# Session Title Contact 

Hours 
Attended 

(√) 
9:45–
10:45 125 Order-set Standardization: Processes & Technologies to 

Enhance Clinician Collaboration 1.2  

9:45–
10:45 126 Transforming Rural Care in Louisiana through Federated Data 

Model HIE 1.2  

9:45–
10:45 127 Who Should Really Be Driving the Project Management Bus? 1.2  

9:45–
10:45 128 Can Population Management Improve the Quality of Healthcare 

Delivery? 1.2  

9:45–
10:45 129 From Cleveland to Toronto: Enterprise-wide EMR/Document 

Imaging Integration 1.2  

9:45–
10:45 130 You’ve Bought It, But Will They Use It? One Organization’s 

EHR Implementation Case Study 1.2  

9:45–
10:45 131 DoD/VA Sharing 1.2  

9:45–
10:45 132 HIE as a Public Good: State-level HIE Developments 1.2  

9:45–
10:45 133 Hindsight is 20/20: EHR Lessons Learned to Live By! 1.2  

9:45–
10:45 134 CMS Town Hall 1.2  

1:00–
2:00 135 Personal Health Records – Hope or Hype? A Point/Counterpoint 

Discussion 1.2  

1:00–
2:00 136 IT Strategy Re-engineered: An Integrated Approach 1.2  

1:00–
2:00 137 Change EMR Vendors Midstream? What Were You Thinking? 1.2  

1:00–
2:00 138 Speech-driven EMRs: The Next Generation of the Manila Folder 1.2  

1:00–
2:00 139 A Collaborative Approach to Healthcare IT Innovations 1.2  

1:00–
2:00 140 What’s Going on with My Patients? Visual Controls in 

Healthcare 1.2  

1:00–
2:00 141 Implementing an Enterprise Wireless Solution: A Case Study 1.2  

1:00–
2:00 142 Your Integration Strategy: When Outcomes Speak Louder than 

Words 1.2  

1:00–
2:00 143 Patient Classification System Selection: Improving Care 

Delivery 1.2  

1:00–
2:00 144 Utilizing Process Data to Deliver the Ideal Patient Experience 1.2  

1:00–
2:00 145 Wired! The Fully Integrated OR Suite 1.2  

1:00–
2:00 146 Beyond Table Top: Hands-on Incident Response Testing 1.2  

1:00–
2:00 147 Inpatient Admission System: Impact on Cost & Quality 1.2  

1:00–
2:00 148 Tableless Technology for Home-care Cancer Patients: A 

Brazilian Case Study 1.2  

1:00–
2:00 149 Big Bang 100% EHR Provider Adoption 1.2  

1:00–
2:00 150 Military Health System’s PHR with Microsoft Healthvault & 

Google Health 1.2  

1:00–
2:00 151 Healthy Ocala: A Model for a Self-Sustainable Community RHIO 1.2  
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Time Session 
# Session Title Contact 

Hours 
Attended 

(√) 
1:00–
2:00 152 Legal & Clinical Regulation of PHRs: The Current Framework 1.2  

1:00–
2:00 153 AHIC Successor, Inc. 1.2  

2:15–
3:15 155 Boarding Passes & Flight Plans: Project Management 

Necessities in HIT 1.2  

2:15–
3:15 157 Small Hospitals, Big Revenue: How a Small Hospital Enhanced 

Its Revenue through Automated Charge Capture 1.2  

2:15–
3:15 158 If It’s Not Broken, Fix It Anyway: Preparing for Consumerism 1.2  

2:15–
3:15 159 Sharing Video Healthcare Interpretation Services Across 

California Hospitals 1.2  

2:15–
3:15 160 Creating EHR Networks in the Safety Net 1.2  

2:15–
3:15 161 Patient Portals: Leading a Strategic Transformation to 

Consumer-driven Care 1.2  

2:15–
3:15 162 Partners in Success: Electronic Health Records & Clinical 

Quality Reporting 1.2  

2:15–
3:15 163 AAMI 1.2  

2:15–
3:15 164 The Transparent OR: Orchestrating Care with Real-time 

Location-enabled Workflow Automation 1.2  

2:15–
3:15 165 SOX & Not-for-Profits: The Impact to HIT 1.2  

2:15–
3:15 166 HIEs & Public Health: Infrastructure for the Future of 

Healthcare 1.2  

2:15–
3:15 167 What’s on Your SmartPhone? Preventative Care for Data 

Breaches 1.2  

2:15–
3:15 168 What if You Build It & They Don’t Come? A Case Study of One 

Organization’s Successful EHR Implementation 1.2  

2:15–
3:15 169 Support. Equip. Empower. 1.2  

2:15–
3:15 170 Healthcare Identity Management & Role-based Access in a 

Federated NHIN 1.2  

2:15–
3:15 171 We’re Electronic! Now What? 1.2  

2:15–
3:15 172 NHIN Panel 1.2  

2:15–
3:30 154 The Art of Deception: Are You in Danger of Being “Conned?” 1.5  

 
Total Number of Contact Hours Earned for Tuesday Education Sessions (max. = 5.1)    ___________ 
 

Wednesday, April 08, 2009 – Education Sessions 

Time Session 
# Session Title Contact 

Hours 
Attended 

(√) 
8:30–
9:30 173 Keynote Session: Alan Greenspan, Economist, Former Chairman, 

Board of Governors of the Federal Reserve 1.2  

9:45–
10:45 174 Delivering Business Value Through IT Innovation 1.2  

9:45–
10:45 175 The Mighty Clinic that Could: HIT Changing Lives, Communities 1.2  

9:45–
10:45 176 The Patient-centered Medical Home: A Solution for Healthcare 

Transformation 1.2  
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Time Session 
# Session Title Contact 

Hours 
Attended 

(√) 
9:45–
10:45 177 Improving Quality through Sustainable Reporting 1.2  

9:45–
10:45 178 Closing the RFI/RFP Gap Using a Process-driven Approach 1.2  

9:45–
10:45 179 FHA Panel: Transforming Federal Health Through Information 

Exchange 1.2  

9:45–
10:45 180 Flip a Switch for Higher Quality: Automating Key Processes to 

Assure Higher Quality & Better Outcomes 1.2  

9:45–
10:45 181 Enhancing Clinical Information Privacy Using Voluntary Universal 

Healthcare Identifiers (VUHID) 1.2  

9:45–
10:45 182 Identity & Access Management: Navigating The Perfect Storm 1.2  

9:45–
10:45 183 New Professional Roles & Processes to Meet Challenges of the 

Shared Clinical & Information Technology Workspace 1.2  

9:45–
10:45 184 Medical-Legal Validity: Basic Compliance Testing & Validation for 

EHRs 1.2  

9:45–
10:45 185 Would Your Hospital Pass A HIPAA Audit? 1.2  

9:45–
10:45 186 To Stark of Not to Stark; One Hospital’s Experience 1.2  

9:45–
10:45 187 Leveraging HIT in Achieving Price & Quality Reporting 1.2  

9:45–
10:45 188 Update on the Trust Models for Uses of Live Data in the NHIN 1.2  

9:45–
10:45 189 Clinical Data-mining Quickly Identifies Patient Risks Worldwide 1.2  

9:45–
10:45 190 Clinical Pathways: Deploying Clinical Practice Guidelines & 

Protocols 1.2  

9:45–
10:45 191 Proof Positive: Workflows Work! 1.2  

9:45–
10:45 192 

Privacy & Security Achievements through Multi-state 
Collaboration: Lessons Learned & Final Report from the Health 
Information Security & Privacy Collaboration (HISPC) 

1.2  

1:00–
2:30 195 

Closing Session: Jerry M. Linenger, MD, MSSM, MPH, PhD, 
Captain, Medical Corps, USN (Reg.), NASA Astronaut, Space 
Analyst, NBC News 

1.8  

 
Total Number of Contact Hours Earned for Wednesday Education Sessions (max. = 4.2) ___________ 
 

Roundtables 

Time Session 
# Session Title Contact 

Hours 
Attended 

(√) 
Sunday, April 05, 2009 

8:30-
9:30 301 Patient Portals in Ambulatory Care: Sharing Experiences of 

the Good & the Bad 1.2  

9:45-
10:45 302 Empowering Pediatric Care: HIT System Content & End-user 

Accomplishments 1.2  

11:00-
12:00 303 What’s Health 2.0 Got To Do with It? 1.2  

Monday, April 06, 2009 
9:45–
10:45 304 Predictive Informatics: What Is Its Place in Healthcare? 1.2  

1:00-
2:00 305 How Data Saves Lives: EMS Interoperability & Data 

Exchange Leads to Improved Post-Crash Survivability 1.2  
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Time Session 
# Session Title Contact 

Hours 
Attended 

(√) 
2:15-
3:15 306 Health Information Exchange: How to Succeed (Perspectives 

from the Field) 1.2  

Tuesday, April 07, 2009 
8:30-
9:30 307 HIMSS State Government Advocacy Day Roundtable 1.2  

9:45-
10:45 308 Identity Crisis: Solutions for Patient Identity Integrity 1.2  

1:00-
2:00 309 PHRs: Risk & Legal Considerations for Clinicians & 

Consumers 1.2  

2:15-
3:15 310 Physician Practice Acquisition, Stage 2: Technology Bridges 

the Relationship 1.2  

Wednesday, April 08, 2009 
9:45-
10:45 311 Long-term Care IT Strategy: State of the Industry 1.2  

 
Total Number of Contact Hours Earned for Roundtables (max. = 13.2)                 ___________ 
 

E-Sessions 
Session 

# Session Title Contact 
Hours 

Attended 
(√) 

400 Making More Room for HIPAA: Integrating the Two Latest HIPAA 
Rules into The Previous Six 0.4  

401 Using Workflow Simulation in System Selection 0.4  
402 Service Transformation: A First-year Experience 0.4  
403 Introduction to Health Record Banking 0.4  
404 Preventing Infection in the Digital Age 0.4  
405 Thin Client Servers in Radiology: Effect on Workflow 0.4  
406 In the Know: Trends Reshaping the Future of Healthcare 0.4  
407 Selecting Standards for your Enterprise 0.4  
408 Public Health Reporting: The Complexity of the Current System 0.4  

409 Closed-loop Critical Test Result Management: How IT Can Help 
Pass the Test (Results) 0.4  

410 Healthcare Data’s GPS: An Ontology Unites Clinical & 
Administrative Data 0.4  

411 Persuasive Automated Telephone Messages to Reduce 
Appointment 0.4  

 
Total Number of Contact Hours Earned for E-Sessions (max. = 4.8)   ___________ 
 

Pavilion Product Sessions 

Time Session# Session Title Contact 
Hours 

Attended 
(√) 

Sunday, April 05, 2009 
2:15–
3:00 PP1 New Application Areas for Speech Recognition & Their 

Implications on Patient Safety 0.9  

2:15–
3:00 PP57 Leveraging Wireless Patient-Oriented Software Solutions for 

Improved Efficiency & Care 0.9  

3:15–
4:00 PP2 Medication Alert Fatigue – Striking a Practical Balance for 

Patient Safety 0.9  

3:15–
4:00 PP16 Downtime Solutions in a Paperless Environment 0.9  
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Time Session# Session Title Contact 
Hours 

Attended 
(√) 

3:15–
4:00 PP30 Building a Blueprint for Incorporating Mobile Technology Into 

Nurse Workflow 0.9  

3:15–
4:00 PP44 A New Universal Viewer for the Enterprise - PicomWeb™ 0.9  

3:15–
4:00 PP58 Introducing InterSystems DeepSee: Enabling Operational 

Business Intelligence 0.9  

4:15–
5:00 PP3 Gateways to Universal Decision Support 0.9  

4:15–
5:00 PP17 Retire Legacy Systems but Still Retain Easy End-User Access 

to the Old Data: DataArk 0.9  

4:15–
5:00 PP31 One Wireless Solution 0.9  

4:15–
5:00 PP59 Panasonic Toughbook H1: Mobile Clinical Assistant for Medical 

Professionals 0.9  

5:15– 
6:00 PP4 Beyond Locating: Using RTLS in Support of Positive Clinical 

Outcomes 0.9  

5:15-
6:00 PP60 A New Universal Viewer for the Enterprise - PicomWeb™ 0.9  

Monday, April 06, 2009 
11:15–
12:00 PP5 El Camino Hospital: Achieving Next Generation Gains through 

Instant Voice Communication 0.9  

11:15–
12:00 PP19 Improving the Business Behind the Medicine 0.9  

11:15–
12:00 PP33 

Supporting Physicians On-the-Go: Key Considerations for 
Successful Deployment of Mobile Applications & Physician 
Portals 

0.9  

11:15–
12:00 PP47 Share to Care 0.9  

11:15–
12:00 PP61 Introducing InterSystems DeepSee: Enabling Operational 

Business Intelligence 0.9  

11:15-
12:00 PP75 Telecommunications: Cost Cutting & Forecasting Strategies & 

Solutions 0.9  

12:15–
1:00 PP6 Ecosystem for Mobility: Getting Back to the Bedside with the 

C5 Mobile Clinical Assistant 0.9  

12:15–
1:00 PP20 Transparent Patient Flow 0.9  

12:15–
1:00 PP62 Integration: Key to Medication Safety Systems 0.9  

3:15–
4:00 PP7 Danger – Watch Out for Data Bunkers 0.9  

3:15–
4:00 PP21 ClickOn® RADs 0.9  

3:15–
4:00 PP35 Integrating Clinical Decision Support 0.9  

3:15–
4:00 PP49 Role of Clinical Documentation in Quality Management 0.9  

3:15-
4:00 PP63 To Be Announced 0.9  

4:15–
5:00 PP8 Orchestrating Workflow Throughout the Hospital Enterprise 0.9  

4:15–
5:00 PP36 Better Outcomes at Lower Costs with Mobile Computing 0.9  

4:15–
5:00 PP78 Telecommunications: Cost Cutting & Forecasting Strategies & 

Solutions 0.9  
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Time Session# Session Title Contact 
Hours 

Attended 
(√) 

5:15–
6:00 PP9 Interoperability is the Foundation for Clinical Innovation 0.9  

Tuesday, April 07, 2009 
11:15–
12:00 PP10 Kiara Clinical Integration Network 0.9  

11:15–
12:00 PP38 To Be Announced 0.9  

11:15-
12:00 PP66 The Portal Experience: Patient, Visitor, Staff, & Physician 0.9  

11:15-
12:00 PP80 Connect Your Applications for Rapid Integration-Project 

Deployment 0.9  

12:15–
1:00 PP11 Lessons Learned from Anesthesia Information System 

Adoption 0.9  

3:15–
4:00 PP12 Health Intelligence – Spinning Flax into Gold 0.9  

3:15–
4:00 PP26 Improving the Business Behind the Medicine 0.9  

4:15–
5:00 PP13 Supporting the Entire Care Team: A Unified Vision of 

Evidence-Based Information Across the Continuum of Care 0.9  

 
Total Number of Contact Hours Earned for Pavilion Product Session (max. = 11.7)    ___________ 
 

Special Interest Groups (SIGs) 
Time SIG Meeting Contact Hours Attended (√) 

Monday, April 06, 2009 (max. = 1.8) 

7:30 – 8:30 am 

 Air Force CIOs 
 Electronic Health Records 
 Long Term Care 
 Pediatric Health Informatics & Technology 

1.2  

1:00 – 2:00 pm E-Health 1.2  
1:00 – 2:30 pm Supply Chain Management 1.8  

Tuesday, April 07, 2009 (max. = 1.2) 

7:30 – 8:30 am 
 Educators 
 Project Management 
 Small & Independent Consultants 

1.2  

1:00 – 2:00 pm RFID 1.2  
 
Total Number of Contact Hours Earned for SIG Meetings (max. = 3.0)   ___________ 
 
TOTAL FOR EACH SECTION: 
 
Nursing Informatics Foundations (max. = 3.6)      ___________ 
 
Pre-Conference Workshops (max. = 9.6)       ___________ 
 
Financial Systems Symposium (max. = 4.8)      ___________ 
 
Microsoft Health Users Group Tech Forum (max. = 7.8)     ___________ 
 
Health Information Exchanges Symposium (max. = 7.5)     ___________ 
 
Clinical Engineering & IT Leadership Symposium (max. = 7.2)    ___________ 
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Physicians’ IT Symposium (max. = 7.2)       ___________ 
 
Supply Chain Management Symposium (max. = 7.2)     ___________ 
 
Pharmacy IT Symposium (max. = 7.2)       ___________ 
 
Nursing Informatics Symposium (max. = 6.9)      ___________ 
 
Payer Symposium (max. = 6.9)        ___________ 
 
CIO Forum (max. = 4.8)         ___________ 
 
Academic Forum (max. = 4.6)        ___________ 
 
Sunday Education Sessions (max. = 5.7)       ___________ 
 
Synergy Sessions (max. = 3.6)        ___________ 
 
Ambulatory Practicum (max. = 3.6)        ___________ 
 
Cisco’s Community for Connected Health Summit (max. = 3.6)    ___________ 
 
Monday Education Sessions (max. = 7.5)       ___________ 
 
Tuesday Education Sessions (max. = 5.1)       ___________ 
 
Wednesday Education Sessions (max. = 4.2)      ___________ 
 
Roundtables (max. = 13.2)         ___________ 
 
E-Sessions (max. = 4.8)         ___________ 
 
Pavilion Product Sessions (max. = 11.7)       ___________ 
 
Special Interest Groups (max. = 3.0)       ___________ 
 
 
Total Number of Contact Hours Earned for Conference  ___________ 
 
I certify that I have attended all the sessions indicated above in their entirety. 
 
___________________________________________________________  ___________________________ 
Printed Name         CPHIMS Certificate Number 
 
___________________________________________________________  ___________________________ 
Signature         Date 


